923 Sierra Brooks Drive
Loyalton, CA 96118

March 4, 2009

DeBell Home Improvement Center
2600 South Virginia Street
Reno, NV 89502

Dear Folks at DeBell Windows:

We had you install replacement windows throughout our home several years ago, and
we have been enjoying them so much we just had to write and say thanks! Following
are pictures of what the world looks like from the inside of our beautiful windows. As
you can see, we couldn’t settle on one just one grid-diamond-pane, Colonial, or plain

. Ones--so we put in some of each. Not only
was that a fun part of getting windows
from DeBell’s but we love them all!

Here’s the living room with diamond-paned
windows. It’s our dog’s favorite place to

sleep in the sun or check out any neighbor-

hood dogs and quail passing by! One of my
favorite aspects is that we can leave the
blinds pulled up all day long to let the light
in and we’ll never have to worry about fad-
ing the carpet or furniture!

In the kitchen we have a great
garden window over the sink.
It’s as good as a skylight with-
out the problem of leaks or
heavy snow loads. And what a
wonderful place to start some
bulbs growing!



The dining room has windows on
two walls for lots of bright sunlight
on gloomy winter days. They’re
really easy to clean, even from the
inside, so we can keep the sunlight
coming in! They are also secure and
easy to open for cross-ventilation in
the summer.

Here’s the view of our patio from the
family room. We leave the drapes wide
open, even when it's snowy outside, since
these sliders are so incredibly well insulated
that they don’t lose precious heat.

Another bonus for me: the Colonial style
grids make these patio doors look just like
coveted French doors!

All in all, we could not be happier with our replacement windows. We’ve been telling
friends and neighbors about how much we like them for several years now, but please
feel free to share this letter with anyone else who might need a hearty and unqualified
recommendation.

Thank you again for our beautiful DeBell windows!

Sincerely,
Bl and Can. Suma

Bill and Ann Sims



